
I’m a simple printer. So what do I 
know about this kind of stuff? This legacy 
stuff. As a small business owner, I’m just 
trying to make ends meet, right?

My brother-in-law, though, was in the 
trash biz. He was a big shot with Waste 

Management. Jim 
passed just over a 
year ago, though. 
Personally, I was 
happy for him, 
because he made 
it home before me. 
But this isn’t about 
death. It’s about his 
legacy - our legacy 
when we leave.

Jim was in 
charge of the 
risk management 

division, so he had access to the corporate 
jets, the boardrooms and all of those 
privileges. In my humble opinion, he was 
a very big wig.

But that didn’t stop him from donning 
a different sort of wig every now and then.

He loved to be Elvis. And at the drop 
of a hat, he would turn into The King. 
He was that much fun. And everyone 
loved it when he did it. At his memorial 
service, several other corporate guys were 
impersonating Jim impersonating Elvis. 
There were a lot of laughts, but in my 
modest opinion, those imposters couldn’t 
hold Jim’s blue suede shoes.

But Jim made a difference in other 
ways, too - he connected with people. And 
he made it personal.

There was another event at his service 
that certainly defined Jim’s legacy. A 
mother and father stood up and started 
telling about their daughter’s death. It 

was a terrible accident and a very sad loss 
of life. You see, their daughter had been 
killed by a Waste Management truck.

Everyone was crying when the parents 
were telling their story.

But then something miraculous 
happened. Everything pivoted when 
they started talking about Jim and how 
he reached out to them, these parents, to 
console them about their loss. He purposely 
bridged the divide between the corporate 
world and personal moral responsibility.

You should have heard what they said 
about my brother-in-law. There was no 
trash-talking. It was pure admiration or 
maybe even a little more. I could not have 
been more impressed.

Remember, Jim was responsible 
for the insurance side of Waste 
Management, and he’s befriending a 
future claimant. Really? Why?

Those who think their legacy will 
be remembered because of coinage 
will be shortchanged.

Money doesn’t last. Yes, it is important. 
But it’s not the almighty goal, either.

There’s more to this - to this thing 
we call life. It’s our legacy that lives on 
after we’re gone.

But then again, I’m not 
talking just about death when I 
say “gone.” It can be simply the 
absence of you.

So it’s what we do here and 
now that makes our legacy 
later, right?

I’m not advocating giving everything 
away and going to live in an Arizona 
commune. This ain’t the ‘60s. We’re 
here to be fair, honest and kind to 
everyone. Not just to our friends or good 
customers, but to everyone.

I’m no Elvis or even a good 
impersonator of my brother-in-law, but 
this is part of my legacy.

Not too many years ago, a customer 
came into my shop.

She wanted some transparencies 
printed. Aren’t those from the ‘80s? It 
took forever, and I think I made $1.49. 
Of course, she couldn’t hear any of my 
thoughts, and I am so very glad she didn’t.

Because as this customer was walking 
out the door she said, “Thank you, these 
are for my son’s memorial piece.” At that 
very moment, this customer taught me 
more about customer service than I could 
ever express with a few words.

We do what’s right for others to 
help them and hopefully make a decent 
living at it.

Our actions define us. Words simply 
disappear. Our legacy is determined by our 
actions - and sometimes our inactions.
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